Amesbury Corona Community Hub
www.amesburyhub.com

GDPR Statement
Amesbury Corona Community Hub (ACCH) collect personal data about their volunteers and people who register to use the services the ACCH provide, including but not limited to colleting shopping and prescriptions for individuals and families who are self-isolating, and organising one-to-one telephone calls to combat loneliness.

ACCH collect and store names, telephone numbers, email addresses and home addresses of those who register either as a volunteer or a service user. Volunteers will also be asked for a copy of their driving licence and DBS certificate (if applicable). Data is collected using the forms on the ACCH website, www.amesburyhub.com.

ACCH uses the data collected to match volunteers to people in need. Data is stored in a password-protected spreadsheet, accessible by a small number of volunteer coordinators. ACCH will never use your personal data for marketing purposes or pass your data on to third parties.

If you have any questions about how ACCH uses personal data, please email amesburyhub@gmail.com.


Volunteer Terms and Conditions
Amesbury Corona Community Hub is a local venture run and staffed entirely by volunteers.

Volunteers are willing to donate their time and services to the ACCH, in turn the ACCH is willing to accept such time and service by the Volunteer. In consideration of the above, the parties hereby agree to the following terms and conditions.

The volunteer is able to provide the following services as well as take account of other needs the organization may have:
· Purchase and deliver shopping to self-isolating families and individuals.
· Collect and deliver medication to self-isolating families and individuals.
· Make telephone calls to self-isolating individuals to combat loneliness.

The volunteer understands the services provided will be a donation and under no circumstances will expect wages, salary, or benefits from the ACCH for the services provided within this volunteer agreement.

Volunteers will be contacted by a volunteer coordinator on each day services are required for instruction and guidance.

ACCH expects all volunteers acting on its behalf to comply with current NHS and PHE recommendations concerning COVID-19. Volunteers who experience symptoms of COVID-19 should self-isolate and inform the volunteer coordinators that they are unavailable to assist with ACCH activities.

Volunteers understand that they are under no terms considered employees of the ACCH. Furthermore, the ACCH acknowledges that volunteers are not employees and may provide services at free will. Volunteers will receive no employee benefits.

[bookmark: _GoBack]Volunteers agrees to indemnify and hold the ACCH harmless against any damages related to the volunteer’s activity. Additionally, the ACCH shall hold the volunteer harmless against any damages related to the volunteer’s service.
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